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Europay International przedstawia wyniki badań nad postawami użytkowników kart bankowych w Europie Centralnej i Wschodniej

Budapeszt, grudzieƒ 2001 r.

Europay International – wiodąca organizacja płatnicza w Europie – przeprowadził badania rynków Europy Centralnej i Wschodniej, którymi objęto siedem krajów: Czechy, Chorwację, Polskę, Węgry, Rosję, Słowację i Ukrainę. 

Wyniki badania dają szczegółowy obraz postaw użytkowników kart bankowych oraz pokazuje różnice i podobieństwa w poszczególnych regionach. 

Okazało się, że kraje objęte badaniem znajdują się aktualnie na różnych poziomach, jeśli chodzi o penetrację rynku kart i ich wykorzystanie oraz stan finansowy krajów w ogóle. 
Przeciętne miesięczne dochody w gospodarstwie domowym w Chorwacji wynoszą pomiędzy 402 

a 688 Euro, w Czechach pomiędzy 590 a 827 Euro, na Węgrzech 326 – 407 Euro, w Polsce 448 – 529 Euro, w Rosji 153 – 230 Euro, w Słowacji 345 – 514 Euro i na Ukrainie pomiędzy 53 a 74 Euro. 

Wysoki poziom świadomości marek kart ze znakiem Europay (regionalna średnia dla Maestro wynosi 53%, dla Eurocard-MasterCard 38%) odzwierciedla popularność tych kart bankowych w regionie Europy Centralnej i Wschodniej. 

Najczęstsze powody wykorzystania kart bankowych to wypłacanie gotówki (45% wszystkich wskazań) oraz zakup towarów ( 40%).

45% respondentów jako podstawową zaletę kart wymieniło „brak potrzeby noszenia gotówki”, inne zalety to szybki i łatwy do niej dostęp.

Poniżej przedstawiono główne wnioski z przeprowadzonego badania:

Wykorzystanie kart bankowych

Wykorzystanie kart bankowych rozkłada się równo w większości krajów pomiędzy zakupami a wypłatą gotówki, chociaż Węgry i Ukraina rejestrują znacznie większe wykorzystanie kart bankowych w celu wypłaty gotówki - proporcje odpowiednio: 64/43 i 50/15. Regulowanie rachunków przy pomocy kart bankowych nadal jest rzadkością, deklaruje je zaledwie 

11% Chorwatów, 4% Słowaków i 3% Polaków. 


[image: image1.wmf]wykres – wykorzystanie kart bankowych w % (regulowanie rachunków, wypłata gotówki, zakupy/płacenie kartą)

Zalety korzystania z kart bankowych

Brak konieczności noszenia przy sobie gotówki jest uznawany w całym regionie za największą zaletę kart bankowych, przede wszystkim w Słowacji (60%), Czechach (58%) i Polsce (48%). 

Co ciekawe, Chorwacja jest jedynym krajem, gdzie „opóźnienie płatności” podawane jest jako zaleta, co w jasny sposób wskazuje na to, że kraj ten prezentuje wysoki poziom wiedzy na temat kart.
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wykres – zalety wykorzystania kart bankowych w % (szybkość, brak kolejek do wypłaty, dostęp do pieniędzy w każdej chwili, opóźnione płatności, brak konieczności noszenia gotówki)

Znajomość różnych rodzajów kart bankowych i ich funkcji

W kwestii identyfikacji różnych rodzajów kart i ich funkcji, karty bankomatowe są najbardziej znanymi kartami w regionie - ich średnia znajomość wynosi 96%, a współczynnik 

prawidłowego zdefiniowania 73%.

Karty kredytowe są mniej znane mieszkańcom badanego regionu. Średni regionalny współczynnik znajomości tych kart wynosi 61%. Mimo że Chorwacja i Czechy posiadają znacznie wyższy współczynnik niż podana średnia (odpowiednio 89% i 72%), poprawne zdefiniowanie funkcji karty kredytowej nadal stanowi trudność – 35% poprawnych odpowiedzi dla Chorwacji i 31% dla Czech. Natomiast Rosja prezentuje odwrotną tendencję: współczynnik znajomości 41% i odpowiednie zdefiniowanie 58%. 

Znajomość kart debetowych jest znacznie niższa i waha się od 45% w Polsce do 9% na Węgrzech, mimo że są to najbardziej rozpowszechnione karty bankowe w tym regionie. Może to wynikać z powszechnego wykorzystania terminu „karta kredytowa” w odniesieniu do każdego rodzaju karty płatniczej.

[image: image3.wmf]Znajomość kart obciążeniowych praktycznie nie istnieje w badanym regionie, z wyjątkiem Rosji i Ukrainy, gdzie współczynnik znajomości wynosi odpowiednio 48% i 31%.
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Wykresy

Karty bankomatowe - Znajomość rodzaju karty – Poprawne zdefiniowanie rodzaju karty

Karty kredytowe - Znajomość rodzaju karty – Poprawne zdefiniowanie rodzaju karty

Karty debetowe - Znajomość rodzaju karty – Poprawne zdefiniowanie rodzaju karty

Karty typu charge - Znajomość rodzaju karty – Poprawne zdefiniowanie rodzaju karty

Pan Gyula Hajdu, Regionalny Dyrektor ds. Marketingu, Europay International na Europę Wschodnią skomentował wyniki badania w następujący sposób. – Europay International w bliskiej współpracy z bankami członkowskimi systematycznie gromadzi opinie użytkowników kart i informacje o ich przyzwyczajeniach związanych z wykorzystaniem kart bankowych.

Wyniki naszego badania pokazują, że nasze marki są bardzo dobrze znane w całym regionie. 

Obecnie naszym głównym zadaniem jest uświadomienie ludziom, że oferujemy 

szeroką gamę produktów, dostosowanych do ich indywidualnych potrzeb.

Uwaga do Edytora 1: 

Badanie przeprowadzono w oparciu o wywiady przeprowadzone z 800 osobowymi grupami 

osób w  każdym z wybranych krajów reprezentatywnymi pod względem płci i wieku.

Badane grupy dzieliły się na użytkowników kart płatniczych, którzy posiadają kartę płatniczą i korzystali z niej w ciągu ostatnich 3 miesięcy (500 badanych na kraj) oraz osoby, które nie posiadają własnej karty lub posiadają kartę płatniczą, ale nie korzystały z niej w ciągu ostatnich 3 miesięcy (300 badanych na kraj).

Uwaga do Edytora 2:

Europay International z siedzibà g∏ównà w Waterloo, w Belgii, jest liderem na rynku europejskich organizacji p∏atniczych.  Europay International oferuje produkty i us∏ugi p∏atnicze ponad 9 tys. banków cz∏onkowskich. Posiadacze 283, 2 mln kart  debetowych i kredytowych Europay (Eurocard®-MasterCard®, Maestro®, Cirrus® i eurocheque) majà dost´p do europejskiej i globalnej sieci us∏ug p∏atniczych oraz do najwi´kszej europejskiej sieci bankomatów (305,500 bankomatów w 43 krajach). Dzi´ki aliansowi strategicznemu z MasterCard International produkty Europay akceptuje ponad 600 000 bankomatów i oko∏o 21 mln punktów us∏ugowo-handlowych na ca∏ym Êwiecie. Na stronie www.europay.com umieszczone sà dok∏adne informacje o produktach i us∏ugach Europay International oraz o sposobie, w jaki orgaznizacja wspiera banki cz∏onkowskie w dziedzinie handlu elektronicznego, techologii mikroprocesorowych, bezpieczeƒstwa transakcji, zarzàdzania ryzykiem i wprowadzenia euro.
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Use of bankcards

				Purchasing/Pay with it		Cash withdrawal		Paying bills

		Czech Republic		47		49

		Slovakia		49		43		4

		Poland		52		40		3

		Croatia		49		34		11

		Hungary		26		64

		Russia		43		32

		Ukraine		15		50

		CEE average of purchasing or paying with a bankcard: 40.1%

		CEE average of cash withdrawal with a bankcard:  44.6 %
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Cash withdrawal

Paying bills

Use of Bankcards in %



Advantages of bankkard usage

				No need to carry cash		Delaying payment		Access to money any time		No queues for withdrawal		Fast

		Slovakia		60				7		2		4

		Czech Republic		58				6		4		3

		Croatia		40		12		10		5		2

		Poland		48				8		5		5

		Hungary		30				11		3		3

		Russia		27				9		2		4

		Ukraine		19				13		3		7

		CEE average: No need to carry cash 40.3%

		CEE average: Access to money any time 9.1%

		CEE average: No queues for withdrawal 3.4%

		CEE average: Fast 4.0%
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Advantages of Bankcard Usage in %



Disadvantages of bankcard usage

				Easy to owerspend		Non-universal acceptance		Possibility of loss		Heavy administration cost		Few ATM's

		Russia				23		4		1		11

		Croatia		15		8		7		5		1

		Slovakia		1		11		11		7		4

		Czech Republic		1		9		15		3		4

		Poland		4		5		15		2

		Ukraine				5		5				11

		Hungary				7		10		3

		CEE average: Possibility of loss 9.6%

		CEE average: Non-universal acceptance 9.7%





Disadvantages of bankcard usage

		



Easy to owerspend

Non-universal acceptance

Possibility of loss

Heavy administration cost

Few ATM's

Disadvantages of Bankcard Usage in %



Knowledge of the Bankcard New 

				ATM				credit				debit				charge

		Croatia		99		Croatia		89		Poland		45		Russia		48

		Poland		98		Czech Republic		72		Czech Republic		34		Ukraine		31

		Slovakia		98		Slovakia		63		Slovakia		27		Croatia		21

		Hungary		96		Poland		62		Croatia		22		Poland		9

		Russia		95		Hungary		49		Russia		19		Slovakia		7

		Czech Republic		93		Ukraine		49		Ukraine		19		Czech Republic		5

		Ukraine		91		Russia		41		Hungary		9		Hungary		4

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%
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Correct Defin. for the Funct.

				ATM				credit				debit				charge

		Russia		90		Russia		58		Ukraine		36		Ukraine		27

		Czech Republic		83		Ukraine		50		Czech Republic		23		Croatia		24

		Ukraine		82		Poland		39		Croatia		21		Slovakia		24

		Croatia		77		Hungary		39		Poland		18		Czech Republic		17

		Poland		75		Croatia		35		Russia		12		Poland		17

		Slovakia		56		Czech Republic		31		Hungary		10		Hungary		15

		Hungary		48		Slovakia		24		Slovakia		10		Russia		12

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%
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				Maestro		EMC		MasterCard		Eurocard		Cirrus

		Croatia		51		49		36		20		26

		Russia		48		18		44		19		48

		Czech Republic		54		33		36		24		9

		Hungary		42		35		24		18		23

		Slovakia		74		25		28		24		11

		Ukraine		40		14		37		19		40

		Poland		60		24		29		21		8

		CEE average knowledge of Maestro: 52.7%

		CEE average knowledge of EMC: 28.3%

		CEE average knowledge of Mastercard: 33.4%

		CEE average knowledge of Eurocard: 20.7%

		CEE average knowledge of Cirrus: 23.6%
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				ATM		credit		debit		charge

		Croatia		99		89		22		21

		Poland		98		62		45		9

		Slovakia		98		63		27		7

		Hungary		96		49		9		4

		Czeh Republic		93		72		34		5

		Russia		95		41		19		48

		Ukraine		91		49		19		31

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%
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				ATM		credit		debit		charge

		Russia		90		58		12		12

		Ukraine		82		50		36		27

		Czeh Republic		83		31		23		17

		Croatia		77		35		21		24

		Poland		75		39		18		17

		Hungary		48		39		10		15

		Slovakia		56		24		10		24

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%
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Use of bankcards

				Purchasing/Pay with it		Cash withdrawal		Paying bills

		Czech Republic		47		49

		Slovakia		49		43		4

		Poland		52		40		3

		Croatia		49		34		11

		Hungary		26		64

		Russia		43		32

		Ukraine		15		50

		CEE average of purchasing or paying with a bankcard: 40.1%

		CEE average of cash withdrawal with a bankcard:  44.6 %
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Advantages of bankkard usage

				No need to carry cash		Delaying payment		Access to money any time		No queues for withdrawal		Fast

		Slovakia		60				7		2		4

		Czech Republic		58				6		4		3

		Croatia		40		12		10		5		2

		Poland		48				8		5		5

		Hungary		30				11		3		3

		Russia		27				9		2		4

		Ukraine		19				13		3		7

		CEE average: No need to carry cash 40.3%

		CEE average: Access to money any time 9.1%

		CEE average: No queues for withdrawal 3.4%

		CEE average: Fast 4.0%
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Disadvantages of bankcard usage

				Easy to owerspend		Non-universal acceptance		Possibility of loss		Heavy administration cost		Few ATM's

		Russia				23		4		1		11

		Croatia		15		8		7		5		1

		Slovakia		1		11		11		7		4

		Czech Republic		1		9		15		3		4

		Poland		4		5		15		2

		Ukraine				5		5				11

		Hungary				7		10		3

		CEE average: Possibility of loss 9.6%

		CEE average: Non-universal acceptance 9.7%
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Knowledge of the Bankcard New 

				ATM				credit				debit				charge

		Croatia		99		Croatia		89		Poland		45		Russia		48

		Poland		98		Czech Republic		72		Czech Republic		34		Ukraine		31

		Slovakia		98		Slovakia		63		Slovakia		27		Croatia		21

		Hungary		96		Poland		62		Croatia		22		Poland		9

		Russia		95		Hungary		49		Russia		19		Slovakia		7

		Czech Republic		93		Ukraine		49		Ukraine		19		Czech Republic		5

		Ukraine		91		Russia		41		Hungary		9		Hungary		4

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%
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Correct Defin. for the Funct.

				ATM				credit				debit				charge

		Russia		90		Russia		58		Ukraine		36		Ukraine		27

		Czech Republic		83		Ukraine		50		Czech Republic		23		Croatia		24

		Ukraine		82		Poland		39		Croatia		21		Slovakia		24

		Croatia		77		Hungary		39		Poland		18		Czech Republic		17

		Poland		75		Croatia		35		Russia		12		Poland		17

		Slovakia		56		Czech Republic		31		Hungary		10		Hungary		15

		Hungary		48		Slovakia		24		Slovakia		10		Russia		12

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%
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				Maestro		EMC		MasterCard		Eurocard		Cirrus

		Croatia		51		49		36		20		26

		Russia		48		18		44		19		48

		Czech Republic		54		33		36		24		9

		Hungary		42		35		24		18		23

		Slovakia		74		25		28		24		11

		Ukraine		40		14		37		19		40

		Poland		60		24		29		21		8

		CEE average knowledge of Maestro: 52.7%

		CEE average knowledge of EMC: 28.3%

		CEE average knowledge of Mastercard: 33.4%

		CEE average knowledge of Eurocard: 20.7%

		CEE average knowledge of Cirrus: 23.6%
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				ATM		credit		debit		charge

		Croatia		99		89		22		21

		Poland		98		62		45		9

		Slovakia		98		63		27		7

		Hungary		96		49		9		4

		Czeh Republic		93		72		34		5

		Russia		95		41		19		48

		Ukraine		91		49		19		31

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%
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				ATM		credit		debit		charge

		Russia		90		58		12		12

		Ukraine		82		50		36		27

		Czeh Republic		83		31		23		17

		Croatia		77		35		21		24

		Poland		75		39		18		17

		Hungary		48		39		10		15

		Slovakia		56		24		10		24

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%
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Use of bankcards

				Purchasing/Pay with it		Cash withdrawal		Paying bills

		Czech Republic		47		49

		Slovakia		49		43		4

		Poland		52		40		3

		Croatia		49		34		11

		Hungary		26		64

		Russia		43		32

		Ukraine		15		50

		CEE average of purchasing or paying with a bankcard: 40.1%

		CEE average of cash withdrawal with a bankcard:  44.6 %
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Advantages of bankkard usage

				No need to carry cash		Delaying payment		Access to money any time		No queues for withdrawal		Fast

		Slovakia		60				7		2		4

		Czech Republic		58				6		4		3

		Croatia		40		12		10		5		2

		Poland		48				8		5		5

		Hungary		30				11		3		3

		Russia		27				9		2		4

		Ukraine		19				13		3		7

		CEE average: No need to carry cash 40.3%

		CEE average: Access to money any time 9.1%

		CEE average: No queues for withdrawal 3.4%

		CEE average: Fast 4.0%
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Disadvantages of bankcard usage

				Easy to owerspend		Non-universal acceptance		Possibility of loss		Heavy administration cost		Few ATM's

		Russia				23		4		1		11

		Croatia		15		8		7		5		1

		Slovakia		1		11		11		7		4

		Czech Republic		1		9		15		3		4

		Poland		4		5		15		2

		Ukraine				5		5				11

		Hungary				7		10		3

		CEE average: Possibility of loss 9.6%

		CEE average: Non-universal acceptance 9.7%





Disadvantages of bankcard usage

		



Easy to owerspend

Non-universal acceptance

Possibility of loss

Heavy administration cost

Few ATM's

Disadvantages of Bankcard Usage in %



Knowledge of the Bankcard New 

				ATM				credit				debit				charge

		Croatia		99		Croatia		89		Poland		45		Russia		48

		Poland		98		Czech Republic		72		Czech Republic		34		Ukraine		31

		Slovakia		98		Slovakia		63		Slovakia		27		Croatia		21

		Hungary		96		Poland		62		Croatia		22		Poland		9

		Russia		95		Hungary		49		Russia		19		Slovakia		7

		Czech Republic		93		Ukraine		49		Ukraine		19		Czech Republic		5

		Ukraine		91		Russia		41		Hungary		9		Hungary		4

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%





Knowledge of the Bankcard New 

		



ATM

ATM



Correct Defin. for the Func New

		



credit

Credit



Brand awareness New

		



debit

Debit



Knowledge of the Bankcard Types

		



charge

Charge



Correct Defin. for the Funct.

				ATM				credit				debit				charge

		Russia		90		Russia		58		Ukraine		36		Ukraine		27

		Czech Republic		83		Ukraine		50		Czech Republic		23		Croatia		24

		Ukraine		82		Poland		39		Croatia		21		Slovakia		24

		Croatia		77		Hungary		39		Poland		18		Czech Republic		17

		Poland		75		Croatia		35		Russia		12		Poland		17

		Slovakia		56		Czech Republic		31		Hungary		10		Hungary		15

		Hungary		48		Slovakia		24		Slovakia		10		Russia		12

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%





Correct Defin. for the Funct.

		



ATM

ATM



		



credit

Credit



		



debit

Debit



		



charge

Charge



				Maestro		EMC		MasterCard		Eurocard		Cirrus

		Croatia		51		49		36		20		26

		Russia		48		18		44		19		48

		Czech Republic		54		33		36		24		9

		Hungary		42		35		24		18		23

		Slovakia		74		25		28		24		11

		Ukraine		40		14		37		19		40

		Poland		60		24		29		21		8

		CEE average knowledge of Maestro: 52.7%

		CEE average knowledge of EMC: 28.3%

		CEE average knowledge of Mastercard: 33.4%

		CEE average knowledge of Eurocard: 20.7%

		CEE average knowledge of Cirrus: 23.6%





		



Maestro

EMC

MasterCard

Eurocard

Cirrus



				ATM		credit		debit		charge

		Croatia		99		89		22		21

		Poland		98		62		45		9

		Slovakia		98		63		27		7

		Hungary		96		49		9		4

		Czeh Republic		93		72		34		5

		Russia		95		41		19		48

		Ukraine		91		49		19		31

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%
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				ATM		credit		debit		charge

		Russia		90		58		12		12

		Ukraine		82		50		36		27

		Czeh Republic		83		31		23		17

		Croatia		77		35		21		24

		Poland		75		39		18		17

		Hungary		48		39		10		15

		Slovakia		56		24		10		24

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%
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Use of bankcards

				Purchasing/Pay with it		Cash withdrawal		Paying bills

		Czech Republic		47		49

		Slovakia		49		43		4

		Poland		52		40		3

		Croatia		49		34		11

		Hungary		26		64

		Russia		43		32

		Ukraine		15		50

		CEE average of purchasing or paying with a bankcard: 40.1%

		CEE average of cash withdrawal with a bankcard:  44.6 %





Use of bankcards

		



Purchasing/Pay with it

Cash withdrawal

Paying bills

Use of Bankcards in %



Advantages of bankkard usage

				No need to carry cash		Delaying payment		Access to money any time		No queues for withdrawal		Fast

		Slovakia		60				7		2		4

		Czech Republic		58				6		4		3

		Croatia		40		12		10		5		2

		Poland		48				8		5		5

		Hungary		30				11		3		3

		Russia		27				9		2		4

		Ukraine		19				13		3		7

		CEE average: No need to carry cash 40.3%

		CEE average: Access to money any time 9.1%

		CEE average: No queues for withdrawal 3.4%

		CEE average: Fast 4.0%





Advantages of bankkard usage

		



No need to carry cash

Delaying payment

Access to money any time

No queues for withdrawal

Fast

Advantages of Bankcard Usage in %



Disadvantages of bankcard usage

				Easy to owerspend		Non-universal acceptance		Possibility of loss		Heavy administration cost		Few ATM's

		Russia				23		4		1		11

		Croatia		15		8		7		5		1

		Slovakia		1		11		11		7		4

		Czech Republic		1		9		15		3		4

		Poland		4		5		15		2

		Ukraine				5		5				11

		Hungary				7		10		3

		CEE average: Possibility of loss 9.6%

		CEE average: Non-universal acceptance 9.7%





Disadvantages of bankcard usage

		



Easy to owerspend

Non-universal acceptance

Possibility of loss

Heavy administration cost

Few ATM's

Disadvantages of Bankcard Usage in %



Knowledge of the Bankcard New 

				ATM				credit				debit				charge

		Croatia		99		Croatia		89		Poland		45		Russia		48

		Poland		98		Czech Republic		72		Czech Republic		34		Ukraine		31

		Slovakia		98		Slovakia		63		Slovakia		27		Croatia		21

		Hungary		96		Poland		62		Croatia		22		Poland		9

		Russia		95		Hungary		49		Russia		19		Slovakia		7

		Czech Republic		93		Ukraine		49		Ukraine		19		Czech Republic		5

		Ukraine		91		Russia		41		Hungary		9		Hungary		4

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%





Knowledge of the Bankcard New 

		



ATM

ATM



Correct Defin. for the Func New

		



credit

Credit



Brand awareness New

		



debit

Debit



Knowledge of the Bankcard Types

		



charge

Charge



Correct Defin. for the Funct.

				ATM				credit				debit				charge

		Russia		90		Russia		58		Ukraine		36		Ukraine		27

		Czech Republic		83		Ukraine		50		Czech Republic		23		Croatia		24

		Ukraine		82		Poland		39		Croatia		21		Slovakia		24

		Croatia		77		Hungary		39		Poland		18		Czech Republic		17

		Poland		75		Croatia		35		Russia		12		Poland		17

		Slovakia		56		Czech Republic		31		Hungary		10		Hungary		15

		Hungary		48		Slovakia		24		Slovakia		10		Russia		12

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%





Correct Defin. for the Funct.

		



ATM

ATM



		



credit

Credit



		



debit

Debit



		



charge

Charge



				Maestro		EMC		MasterCard		Eurocard		Cirrus

		Croatia		51		49		36		20		26

		Russia		48		18		44		19		48

		Czech Republic		54		33		36		24		9

		Hungary		42		35		24		18		23

		Slovakia		74		25		28		24		11

		Ukraine		40		14		37		19		40

		Poland		60		24		29		21		8

		CEE average knowledge of Maestro: 52.7%

		CEE average knowledge of EMC: 28.3%

		CEE average knowledge of Mastercard: 33.4%

		CEE average knowledge of Eurocard: 20.7%

		CEE average knowledge of Cirrus: 23.6%





		



Maestro

EMC

MasterCard

Eurocard

Cirrus



				ATM		credit		debit		charge

		Croatia		99		89		22		21

		Poland		98		62		45		9

		Slovakia		98		63		27		7

		Hungary		96		49		9		4

		Czeh Republic		93		72		34		5

		Russia		95		41		19		48

		Ukraine		91		49		19		31

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%
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				ATM		credit		debit		charge

		Russia		90		58		12		12

		Ukraine		82		50		36		27

		Czeh Republic		83		31		23		17

		Croatia		77		35		21		24

		Poland		75		39		18		17

		Hungary		48		39		10		15

		Slovakia		56		24		10		24

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%





		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0



ATM

credit

debit

charge

Correct Definition for the Function of Different Bankcard Types in %




_1067952860.xls
Chart26

		Ukraine

		Czech Republic

		Croatia

		Poland

		Russia

		Hungary

		Slovakia



debit

Debit

36

23

21

18

12

10

10



Use of bankcards

				Purchasing/Pay with it		Cash withdrawal		Paying bills

		Czech Republic		47		49

		Slovakia		49		43		4

		Poland		52		40		3

		Croatia		49		34		11

		Hungary		26		64

		Russia		43		32

		Ukraine		15		50

		CEE average of purchasing or paying with a bankcard: 40.1%

		CEE average of cash withdrawal with a bankcard:  44.6 %





Use of bankcards

		



Purchasing/Pay with it

Cash withdrawal

Paying bills

Use of Bankcards in %



Advantages of bankkard usage

				No need to carry cash		Delaying payment		Access to money any time		No queues for withdrawal		Fast

		Slovakia		60				7		2		4

		Czech Republic		58				6		4		3

		Croatia		40		12		10		5		2

		Poland		48				8		5		5

		Hungary		30				11		3		3

		Russia		27				9		2		4

		Ukraine		19				13		3		7

		CEE average: No need to carry cash 40.3%

		CEE average: Access to money any time 9.1%

		CEE average: No queues for withdrawal 3.4%

		CEE average: Fast 4.0%





Advantages of bankkard usage

		



No need to carry cash

Delaying payment

Access to money any time

No queues for withdrawal

Fast

Advantages of Bankcard Usage in %



Disadvantages of bankcard usage

				Easy to owerspend		Non-universal acceptance		Possibility of loss		Heavy administration cost		Few ATM's

		Russia				23		4		1		11

		Croatia		15		8		7		5		1

		Slovakia		1		11		11		7		4

		Czech Republic		1		9		15		3		4

		Poland		4		5		15		2

		Ukraine				5		5				11

		Hungary				7		10		3

		CEE average: Possibility of loss 9.6%

		CEE average: Non-universal acceptance 9.7%





Disadvantages of bankcard usage

		



Easy to owerspend

Non-universal acceptance

Possibility of loss

Heavy administration cost

Few ATM's

Disadvantages of Bankcard Usage in %



Knowledge of the Bankcard New 

				ATM				credit				debit				charge

		Croatia		99		Croatia		89		Poland		45		Russia		48

		Poland		98		Czech Republic		72		Czech Republic		34		Ukraine		31

		Slovakia		98		Slovakia		63		Slovakia		27		Croatia		21

		Hungary		96		Poland		62		Croatia		22		Poland		9

		Russia		95		Hungary		49		Russia		19		Slovakia		7

		Czech Republic		93		Ukraine		49		Ukraine		19		Czech Republic		5

		Ukraine		91		Russia		41		Hungary		9		Hungary		4

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%





Knowledge of the Bankcard New 
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Correct Defin. for the Func New

		



credit

Credit



Brand awareness New

		



debit

Debit



Knowledge of the Bankcard Types

		



charge

Charge



Correct Defin. for the Funct.

				ATM				credit				debit				charge

		Russia		90		Russia		58		Ukraine		36		Ukraine		27

		Czech Republic		83		Ukraine		50		Czech Republic		23		Croatia		24

		Ukraine		82		Poland		39		Croatia		21		Slovakia		24

		Croatia		77		Hungary		39		Poland		18		Czech Republic		17

		Poland		75		Croatia		35		Russia		12		Poland		17

		Slovakia		56		Czech Republic		31		Hungary		10		Hungary		15

		Hungary		48		Slovakia		24		Slovakia		10		Russia		12

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%





Correct Defin. for the Funct.

		



ATM
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credit

Credit



		



debit

Debit



		



charge

Charge



				Maestro		EMC		MasterCard		Eurocard		Cirrus

		Croatia		51		49		36		20		26

		Russia		48		18		44		19		48

		Czech Republic		54		33		36		24		9

		Hungary		42		35		24		18		23

		Slovakia		74		25		28		24		11

		Ukraine		40		14		37		19		40

		Poland		60		24		29		21		8

		CEE average knowledge of Maestro: 52.7%

		CEE average knowledge of EMC: 28.3%

		CEE average knowledge of Mastercard: 33.4%

		CEE average knowledge of Eurocard: 20.7%

		CEE average knowledge of Cirrus: 23.6%





		



Maestro

EMC

MasterCard

Eurocard

Cirrus



				ATM		credit		debit		charge

		Croatia		99		89		22		21

		Poland		98		62		45		9

		Slovakia		98		63		27		7

		Hungary		96		49		9		4

		Czeh Republic		93		72		34		5

		Russia		95		41		19		48

		Ukraine		91		49		19		31

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%
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				ATM		credit		debit		charge

		Russia		90		58		12		12

		Ukraine		82		50		36		27

		Czeh Republic		83		31		23		17

		Croatia		77		35		21		24

		Poland		75		39		18		17

		Hungary		48		39		10		15

		Slovakia		56		24		10		24

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%
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Use of bankcards

				Purchasing/Pay with it		Cash withdrawal		Paying bills

		Czech Republic		47		49

		Slovakia		49		43		4

		Poland		52		40		3

		Croatia		49		34		11

		Hungary		26		64

		Russia		43		32

		Ukraine		15		50

		CEE average of purchasing or paying with a bankcard: 40.1%

		CEE average of cash withdrawal with a bankcard:  44.6 %





Use of bankcards

		



Purchasing/Pay with it

Cash withdrawal

Paying bills

Use of Bankcards in %



Advantages of bankkard usage

				No need to carry cash		Delaying payment		Access to money any time		No queues for withdrawal		Fast

		Slovakia		60				7		2		4

		Czech Republic		58				6		4		3

		Croatia		40		12		10		5		2

		Poland		48				8		5		5

		Hungary		30				11		3		3

		Russia		27				9		2		4

		Ukraine		19				13		3		7

		CEE average: No need to carry cash 40.3%

		CEE average: Access to money any time 9.1%

		CEE average: No queues for withdrawal 3.4%

		CEE average: Fast 4.0%





Advantages of bankkard usage

		



No need to carry cash

Delaying payment

Access to money any time

No queues for withdrawal

Fast

Advantages of Bankcard Usage in %



Disadvantages of bankcard usage

				Easy to owerspend		Non-universal acceptance		Possibility of loss		Heavy administration cost		Few ATM's

		Russia				23		4		1		11

		Croatia		15		8		7		5		1

		Slovakia		1		11		11		7		4

		Czech Republic		1		9		15		3		4

		Poland		4		5		15		2

		Ukraine				5		5				11

		Hungary				7		10		3

		CEE average: Possibility of loss 9.6%

		CEE average: Non-universal acceptance 9.7%





Disadvantages of bankcard usage

		



Easy to owerspend

Non-universal acceptance

Possibility of loss

Heavy administration cost

Few ATM's

Disadvantages of Bankcard Usage in %



Knowledge of the Bankcard New 

				ATM				credit				debit				charge

		Croatia		99		Croatia		89		Poland		45		Russia		48

		Poland		98		Czech Republic		72		Czech Republic		34		Ukraine		31

		Slovakia		98		Slovakia		63		Slovakia		27		Croatia		21

		Hungary		96		Poland		62		Croatia		22		Poland		9

		Russia		95		Hungary		49		Russia		19		Slovakia		7

		Czech Republic		93		Ukraine		49		Ukraine		19		Czech Republic		5

		Ukraine		91		Russia		41		Hungary		9		Hungary		4

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%
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Correct Defin. for the Funct.

				ATM				credit				debit				charge

		Russia		90		Russia		58		Ukraine		36		Ukraine		27

		Czech Republic		83		Ukraine		50		Czech Republic		23		Croatia		24

		Ukraine		82		Poland		39		Croatia		21		Slovakia		24

		Croatia		77		Hungary		39		Poland		18		Czech Republic		17

		Poland		75		Croatia		35		Russia		12		Poland		17

		Slovakia		56		Czech Republic		31		Hungary		10		Hungary		15

		Hungary		48		Slovakia		24		Slovakia		10		Russia		12

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%
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				Maestro		EMC		MasterCard		Eurocard		Cirrus

		Croatia		51		49		36		20		26

		Russia		48		18		44		19		48

		Czech Republic		54		33		36		24		9

		Hungary		42		35		24		18		23

		Slovakia		74		25		28		24		11

		Ukraine		40		14		37		19		40

		Poland		60		24		29		21		8

		CEE average knowledge of Maestro: 52.7%

		CEE average knowledge of EMC: 28.3%

		CEE average knowledge of Mastercard: 33.4%

		CEE average knowledge of Eurocard: 20.7%

		CEE average knowledge of Cirrus: 23.6%
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				ATM		credit		debit		charge

		Croatia		99		89		22		21

		Poland		98		62		45		9

		Slovakia		98		63		27		7

		Hungary		96		49		9		4

		Czeh Republic		93		72		34		5

		Russia		95		41		19		48

		Ukraine		91		49		19		31

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%
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				ATM		credit		debit		charge

		Russia		90		58		12		12

		Ukraine		82		50		36		27

		Czeh Republic		83		31		23		17

		Croatia		77		35		21		24

		Poland		75		39		18		17

		Hungary		48		39		10		15

		Slovakia		56		24		10		24

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%
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Use of bankcards

				Purchasing/Pay with it		Cash withdrawal		Paying bills

		Czech Republic		47		49

		Slovakia		49		43		4

		Poland		52		40		3

		Croatia		49		34		11

		Hungary		26		64

		Russia		43		32

		Ukraine		15		50

		CEE average of purchasing or paying with a bankcard: 40.1%

		CEE average of cash withdrawal with a bankcard:  44.6 %
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Advantages of bankkard usage

				No need to carry cash		Delaying payment		Access to money any time		No queues for withdrawal		Fast

		Slovakia		60				7		2		4

		Czech Republic		58				6		4		3

		Croatia		40		12		10		5		2

		Poland		48				8		5		5

		Hungary		30				11		3		3

		Russia		27				9		2		4

		Ukraine		19				13		3		7

		CEE average: No need to carry cash 40.3%

		CEE average: Access to money any time 9.1%

		CEE average: No queues for withdrawal 3.4%

		CEE average: Fast 4.0%
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Fast

Advantages of Bankcard Usage in %



Disadvantages of bankcard usage

				Easy to owerspend		Non-universal acceptance		Possibility of loss		Heavy administration cost		Few ATM's

		Russia				23		4		1		11

		Croatia		15		8		7		5		1

		Slovakia		1		11		11		7		4

		Czech Republic		1		9		15		3		4

		Poland		4		5		15		2

		Ukraine				5		5				11

		Hungary				7		10		3

		CEE average: Possibility of loss 9.6%

		CEE average: Non-universal acceptance 9.7%
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Knowledge of the Bankcard New 

				ATM				credit				debit				charge

		Croatia		99		Croatia		89		Poland		45		Russia		48

		Poland		98		Czech Republic		72		Czech Republic		34		Ukraine		31

		Slovakia		98		Slovakia		63		Slovakia		27		Croatia		21

		Hungary		96		Poland		62		Croatia		22		Poland		9

		Russia		95		Hungary		49		Russia		19		Slovakia		7

		Czech Republic		93		Ukraine		49		Ukraine		19		Czech Republic		5

		Ukraine		91		Russia		41		Hungary		9		Hungary		4

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%





Knowledge of the Bankcard New 

		



ATM

ATM



Correct Defin. for the Func New

		



credit

Credit



Brand awareness New

		



debit

Debit



Knowledge of the Bankcard Types

		



charge

Charge



Correct Defin. for the Funct.

				ATM				credit				debit				charge

		Russia		90		Russia		58		Ukraine		36		Ukraine		27

		Czech Republic		83		Ukraine		50		Czech Republic		23		Croatia		24

		Ukraine		82		Poland		39		Croatia		21		Slovakia		24

		Croatia		77		Hungary		39		Poland		18		Czech Republic		17

		Poland		75		Croatia		35		Russia		12		Poland		17

		Slovakia		56		Czech Republic		31		Hungary		10		Hungary		15

		Hungary		48		Slovakia		24		Slovakia		10		Russia		12

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%
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charge
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				Maestro		EMC		MasterCard		Eurocard		Cirrus

		Croatia		51		49		36		20		26

		Russia		48		18		44		19		48

		Czech Republic		54		33		36		24		9

		Hungary		42		35		24		18		23

		Slovakia		74		25		28		24		11

		Ukraine		40		14		37		19		40

		Poland		60		24		29		21		8

		CEE average knowledge of Maestro: 52.7%

		CEE average knowledge of EMC: 28.3%

		CEE average knowledge of Mastercard: 33.4%

		CEE average knowledge of Eurocard: 20.7%

		CEE average knowledge of Cirrus: 23.6%
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				ATM		credit		debit		charge

		Croatia		99		89		22		21

		Poland		98		62		45		9

		Slovakia		98		63		27		7

		Hungary		96		49		9		4

		Czeh Republic		93		72		34		5

		Russia		95		41		19		48

		Ukraine		91		49		19		31

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%
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				ATM		credit		debit		charge

		Russia		90		58		12		12

		Ukraine		82		50		36		27

		Czeh Republic		83		31		23		17

		Croatia		77		35		21		24

		Poland		75		39		18		17

		Hungary		48		39		10		15

		Slovakia		56		24		10		24

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%
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Use of bankcards

				Purchasing/Pay with it		Cash withdrawal		Paying bills

		Czech Republic		47		49

		Slovakia		49		43		4

		Poland		52		40		3

		Croatia		49		34		11

		Hungary		26		64

		Russia		43		32

		Ukraine		15		50

		CEE average of purchasing or paying with a bankcard: 40.1%

		CEE average of cash withdrawal with a bankcard:  44.6 %
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Advantages of bankkard usage

				No need to carry cash		Delaying payment		Access to money any time		No queues for withdrawal		Fast

		Slovakia		60				7		2		4

		Czech Republic		58				6		4		3

		Croatia		40		12		10		5		2

		Poland		48				8		5		5

		Hungary		30				11		3		3

		Russia		27				9		2		4

		Ukraine		19				13		3		7

		CEE average: No need to carry cash 40.3%

		CEE average: Access to money any time 9.1%

		CEE average: No queues for withdrawal 3.4%

		CEE average: Fast 4.0%
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Disadvantages of bankcard usage

				Easy to owerspend		Non-universal acceptance		Possibility of loss		Heavy administration cost		Few ATM's

		Russia				23		4		1		11

		Croatia		15		8		7		5		1

		Slovakia		1		11		11		7		4

		Czech Republic		1		9		15		3		4

		Poland		4		5		15		2

		Ukraine				5		5				11

		Hungary				7		10		3

		CEE average: Possibility of loss 9.6%

		CEE average: Non-universal acceptance 9.7%





Disadvantages of bankcard usage

		



Easy to owerspend

Non-universal acceptance

Possibility of loss

Heavy administration cost

Few ATM's

Disadvantages of Bankcard Usage in %



Knowledge of the Bankcard New 

				ATM				credit				debit				charge

		Croatia		99		Croatia		89		Poland		45		Russia		48

		Poland		98		Czech Republic		72		Czech Republic		34		Ukraine		31

		Slovakia		98		Slovakia		63		Slovakia		27		Croatia		21

		Hungary		96		Poland		62		Croatia		22		Poland		9

		Russia		95		Hungary		49		Russia		19		Slovakia		7

		Czech Republic		93		Ukraine		49		Ukraine		19		Czech Republic		5

		Ukraine		91		Russia		41		Hungary		9		Hungary		4

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%
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Correct Defin. for the Funct.

				ATM				credit				debit				charge

		Russia		90		Russia		58		Ukraine		36		Ukraine		27

		Czech Republic		83		Ukraine		50		Czech Republic		23		Croatia		24

		Ukraine		82		Poland		39		Croatia		21		Slovakia		24

		Croatia		77		Hungary		39		Poland		18		Czech Republic		17

		Poland		75		Croatia		35		Russia		12		Poland		17

		Slovakia		56		Czech Republic		31		Hungary		10		Hungary		15

		Hungary		48		Slovakia		24		Slovakia		10		Russia		12

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%
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charge
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				Maestro		EMC		MasterCard		Eurocard		Cirrus

		Croatia		51		49		36		20		26

		Russia		48		18		44		19		48

		Czech Republic		54		33		36		24		9

		Hungary		42		35		24		18		23

		Slovakia		74		25		28		24		11

		Ukraine		40		14		37		19		40

		Poland		60		24		29		21		8

		CEE average knowledge of Maestro: 52.7%

		CEE average knowledge of EMC: 28.3%

		CEE average knowledge of Mastercard: 33.4%

		CEE average knowledge of Eurocard: 20.7%

		CEE average knowledge of Cirrus: 23.6%
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				ATM		credit		debit		charge

		Croatia		99		89		22		21

		Poland		98		62		45		9

		Slovakia		98		63		27		7

		Hungary		96		49		9		4

		Czeh Republic		93		72		34		5

		Russia		95		41		19		48

		Ukraine		91		49		19		31

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%
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				ATM		credit		debit		charge

		Russia		90		58		12		12

		Ukraine		82		50		36		27

		Czeh Republic		83		31		23		17

		Croatia		77		35		21		24

		Poland		75		39		18		17

		Hungary		48		39		10		15

		Slovakia		56		24		10		24

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%
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Use of bankcards

				Purchasing/Pay with it		Cash withdrawal		Paying bills

		Czech Republic		47		49

		Slovakia		49		43		4

		Poland		52		40		3

		Croatia		49		34		11

		Hungary		26		64

		Russia		43		32

		Ukraine		15		50

		CEE average of purchasing or paying with a bankcard: 40.1%

		CEE average of cash withdrawal with a bankcard:  44.6 %
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Advantages of bankkard usage

				No need to carry cash		Delaying payment		Access to money any time		No queues for withdrawal		Fast

		Slovakia		60				7		2		4

		Czech Republic		58				6		4		3

		Croatia		40		12		10		5		2

		Poland		48				8		5		5

		Hungary		30				11		3		3

		Russia		27				9		2		4

		Ukraine		19				13		3		7

		CEE average: No need to carry cash 40.3%

		CEE average: Access to money any time 9.1%

		CEE average: No queues for withdrawal 3.4%

		CEE average: Fast 4.0%
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No need to carry cash
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Disadvantages of bankcard usage

				Easy to owerspend		Non-universal acceptance		Possibility of loss		Heavy administration cost		Few ATM's

		Russia				23		4		1		11

		Croatia		15		8		7		5		1

		Slovakia		1		11		11		7		4

		Czech Republic		1		9		15		3		4

		Poland		4		5		15		2

		Ukraine				5		5				11

		Hungary				7		10		3

		CEE average: Possibility of loss 9.6%

		CEE average: Non-universal acceptance 9.7%
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Knowledge of the Bankcard New 

				ATM				credit				debit				charge

		Croatia		99		Croatia		89		Poland		45		Russia		48

		Poland		98		Czech Republic		72		Czech Republic		34		Ukraine		31

		Slovakia		98		Slovakia		63		Slovakia		27		Croatia		21

		Hungary		96		Poland		62		Croatia		22		Poland		9

		Russia		95		Hungary		49		Russia		19		Slovakia		7

		Czech Republic		93		Ukraine		49		Ukraine		19		Czech Republic		5

		Ukraine		91		Russia		41		Hungary		9		Hungary		4

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%
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Correct Defin. for the Funct.

				ATM				credit				debit				charge

		Russia		90		Russia		58		Ukraine		36		Ukraine		27

		Czech Republic		83		Ukraine		50		Czech Republic		23		Croatia		24

		Ukraine		82		Poland		39		Croatia		21		Slovakia		24

		Croatia		77		Hungary		39		Poland		18		Czech Republic		17

		Poland		75		Croatia		35		Russia		12		Poland		17

		Slovakia		56		Czech Republic		31		Hungary		10		Hungary		15

		Hungary		48		Slovakia		24		Slovakia		10		Russia		12

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%
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				Maestro		EMC		MasterCard		Eurocard		Cirrus

		Croatia		51		49		36		20		26

		Russia		48		18		44		19		48

		Czech Republic		54		33		36		24		9

		Hungary		42		35		24		18		23

		Slovakia		74		25		28		24		11

		Ukraine		40		14		37		19		40

		Poland		60		24		29		21		8

		CEE average knowledge of Maestro: 52.7%

		CEE average knowledge of EMC: 28.3%

		CEE average knowledge of Mastercard: 33.4%

		CEE average knowledge of Eurocard: 20.7%

		CEE average knowledge of Cirrus: 23.6%
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				ATM		credit		debit		charge

		Croatia		99		89		22		21

		Poland		98		62		45		9

		Slovakia		98		63		27		7

		Hungary		96		49		9		4

		Czeh Republic		93		72		34		5

		Russia		95		41		19		48

		Ukraine		91		49		19		31

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%
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				ATM		credit		debit		charge

		Russia		90		58		12		12

		Ukraine		82		50		36		27

		Czeh Republic		83		31		23		17

		Croatia		77		35		21		24

		Poland		75		39		18		17

		Hungary		48		39		10		15

		Slovakia		56		24		10		24

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%
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Use of bankcards

				Purchasing/Pay with it		Cash withdrawal		Paying bills

		Czech Republic		47		49

		Slovakia		49		43		4

		Poland		52		40		3

		Croatia		49		34		11

		Hungary		26		64

		Russia		43		32

		Ukraine		15		50

		CEE average of purchasing or paying with a bankcard: 40.1%

		CEE average of cash withdrawal with a bankcard:  44.6 %
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Advantages of bankkard usage

				No need to carry cash		Delaying payment		Access to money any time		No queues for withdrawal		Fast

		Slovakia		60				7		2		4

		Czech Republic		58				6		4		3

		Croatia		40		12		10		5		2

		Poland		48				8		5		5

		Hungary		30				11		3		3

		Russia		27				9		2		4

		Ukraine		19				13		3		7

		CEE average: No need to carry cash 40.3%

		CEE average: Access to money any time 9.1%

		CEE average: No queues for withdrawal 3.4%

		CEE average: Fast 4.0%





Advantages of bankkard usage

		



No need to carry cash

Delaying payment

Access to money any time

No queues for withdrawal

Fast

Advantages of Bankcard Usage in %



Disadvantages of bankcard usage

				Easy to owerspend		Non-universal acceptance		Possibility of loss		Heavy administration cost		Few ATM's

		Russia				23		4		1		11

		Croatia		15		8		7		5		1

		Slovakia		1		11		11		7		4

		Czech Republic		1		9		15		3		4

		Poland		4		5		15		2

		Ukraine				5		5				11

		Hungary				7		10		3

		CEE average: Possibility of loss 9.6%

		CEE average: Non-universal acceptance 9.7%





Disadvantages of bankcard usage

		



Easy to owerspend

Non-universal acceptance

Possibility of loss

Heavy administration cost

Few ATM's

Disadvantages of Bankcard Usage in %



Knowledge of the Bankcard New 

				ATM				credit				debit				charge

		Croatia		99		Croatia		89		Poland		45		Russia		48

		Poland		98		Czech Republic		72		Czech Republic		34		Ukraine		31

		Slovakia		98		Slovakia		63		Slovakia		27		Croatia		21

		Hungary		96		Poland		62		Croatia		22		Poland		9

		Russia		95		Hungary		49		Russia		19		Slovakia		7

		Czech Republic		93		Ukraine		49		Ukraine		19		Czech Republic		5

		Ukraine		91		Russia		41		Hungary		9		Hungary		4

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%





Knowledge of the Bankcard New 

		



ATM

ATM



Correct Defin. for the Func New

		



credit

Credit



Brand awareness New

		



debit

Debit



Knowledge of the Bankcard Types

		



charge

Charge



Correct Defin. for the Funct.

				ATM				credit				debit				charge

		Russia		90		Russia		58		Ukraine		36		Ukraine		27

		Czech Republic		83		Ukraine		50		Czech Republic		23		Croatia		24

		Ukraine		82		Poland		39		Croatia		21		Slovakia		24

		Croatia		77		Hungary		39		Poland		18		Czech Republic		17

		Poland		75		Croatia		35		Russia		12		Poland		17

		Slovakia		56		Czech Republic		31		Hungary		10		Hungary		15

		Hungary		48		Slovakia		24		Slovakia		10		Russia		12

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%





Correct Defin. for the Funct.

		



ATM

ATM



		



credit

Credit



		



debit

Debit



		



charge

Charge



				Maestro		EMC		MasterCard		Eurocard		Cirrus

		Croatia		51		49		36		20		26

		Russia		48		18		44		19		48

		Czech Republic		54		33		36		24		9

		Hungary		42		35		24		18		23

		Slovakia		74		25		28		24		11

		Ukraine		40		14		37		19		40

		Poland		60		24		29		21		8

		CEE average knowledge of Maestro: 52.7%

		CEE average knowledge of EMC: 28.3%

		CEE average knowledge of Mastercard: 33.4%

		CEE average knowledge of Eurocard: 20.7%

		CEE average knowledge of Cirrus: 23.6%





		



Maestro

EMC

MasterCard

Eurocard

Cirrus



				ATM		credit		debit		charge

		Croatia		99		89		22		21

		Poland		98		62		45		9

		Slovakia		98		63		27		7

		Hungary		96		49		9		4

		Czeh Republic		93		72		34		5

		Russia		95		41		19		48

		Ukraine		91		49		19		31

		CEE average Knowledge of ATM cards: 95.7%

		CEE average Knowledge of credit cards: 60.7%

		CEE average Knowledge of debit cards: 25.0%

		CEE average Knowledge of charge cards: 17.9%
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ATM

credit

debit

charge

Knowledge of the Bankcard Types in %



				ATM		credit		debit		charge

		Russia		90		58		12		12

		Ukraine		82		50		36		27

		Czeh Republic		83		31		23		17

		Croatia		77		35		21		24

		Poland		75		39		18		17

		Hungary		48		39		10		15

		Slovakia		56		24		10		24

		CEE average: ATM cards 73.0%

		CEE average: credit cards 39.4%

		CEE average: debit cards 18.6%

		CEE average: charge cards 19.4%
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Correct Definition for the Function of Different Bankcard Types in %




